
 

 

Highlands Ranch Community Association has received a few inquiries as to whether it will 
provide members with refunds or offsets due to HRCA’s decision to close recreational facilities 
during the states of emergency (Colorado and National) issued due to COVID-19 pandemic 
(defined as such by the World Health Organization).  HRCA closed recreational facilities to 
help society “flatten the curve” of new virus cases, protect community members, and decrease 
pressure on medical infrastructure.   

In all transparency, HRCA does not intend to offer refunds nor can it per our governing 
documents.  The Community Declaration for HRCA prohibits offsets and reductions in 
assessments for any reason, and providing any offset in this circumstance will harm the 
community further both today and in the future.  HRCA was created not just to administer 
recreational facilities, but to further and foster the entire community’s health, safety, and 
welfare.   

HRCA is proud to employ some of the best staff members of any recreational entity in the 
State of Colorado.  At this time during this crisis, HRCA intends to continue employing these 
individuals to decrease the risk that they will need to seek outside assistance or employment 
(and thus increase the risk of virus transmission).  These individuals will resume their tasks with 
HRCA when it is safe to do so.  This crisis will pass, and when it does, HRCA wants its current 
employees to be able to resume their positions immediately.  This will increase continuity, 
decrease future training costs, and help to recreate community normalcy. 

Some of HRCA’s expenses, such as utility costs, may decrease while the recreation centers are 
closed.  These savings (which are minimal, compared to the loss in revenue) are offset by the 
decrease in revenue HRCA will recognize due to the suspension of activities and programs that 
individuals pay to attend.  The ultimate impact of these closures, and the virus, remain to be 
seen and we will continue to update you as we gain more information and clarity. 

We recognize that this time is creating a hardship throughout the world and remain committed 
to working with our members to get through this crisis as a community.  Please check in with 

and help your elderly and immunocompromised neighbors, share spare supplies, practice smart 
social distancing, and wash your hands! 

For more email assessments@hrcaonline.org or call 303-471-8886. 
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